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In case of any technical errors or any questions you have about Ariba Network Account, please contact the Ariba
Support Team via the following process steps:
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There are no matched postings.

Welcome to the Henkel Simple Sourcing Suite. This site assists in identifying world class suppliers who

are market leaders in quality, service, and cost. Ariba, Inc. administers this site in an effort to ensure
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Start here to find your answer.
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, Click on "Contact us” button.
Browess below for our A based recommmendations* 4. Enter the keyword of the topic you
o need some support on e.g.
e Registration, Password, etc.
. 5. Choose option ,,Something else”.
-, 6. Click on "Contact us” button in the
pr 30,2020 lower right corner.
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What order status levels are present in the Ariba Network?
Question What order status levels are present in the Ariba Network? Answer The Ariba Network reports the following status levels for
purchase orders: New : Initial state. You have not updated the order status. Changed : Your ¢

Why can't | create an order confirmation?
Question Why can't | create an order confirmation? Answer The following reasons explain why you might not be able to send an
order confirmation to your customer: Cause Explanation You already confir

Why do | see a message about hidden purchase orders in my Inbox?
Question Why do | see a message about hidden purchase orders in my Inbox ? Answer If you see the message This order is hidden
and does not display in your inbox on the purchase order search page, someone in your company hid the purchas
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How do | see the Change Order or Cancel Order buttons on the Orders tab of a requisition? FAQ

Question How do | see the Change Order or Cancel Order buttons on the Orders tab of a Purchase Requisition (PR)? Answer Ensure Mar 3, 202

your user ks in the Purchasing Manager group or one If its child groups. Additional Information Mar 3, 2021 . .
S After step 6, you will need to submit and

Can more than one person receive email about new p orders? FAD

Question Can more than one person receive email notifications about new purchase orders? Answer Once a new purchase order or f' | | f

updated version of a purchase order arrive to your account, notifications follow the preferences listed under Mar 31, 2021 -0 Ut a rorm.
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Choose from the options below to continue.

What do you need help with?

Find purchase order Confirm or reject purchase order Edit purchase order Question about the content of an order

Can't find what you're locking for? Contact us




THANK YOU!



